BIGFIX SERVICER
GSP — GENERAL SERVICE PARTNER PROGRAM

Grow Your Multi-Brand Service Center
with Bigfix
A partner program for multi-brand repair shops to receive B2B insurance & OEM warranty
orders alongside B2C consumer repair leads — all managed through one platform.

What is the Bigfix GSP Program?

The Bigfix General Service Partner (GSP) program connects multi-brand repair shops and service centers to
a managed pipeline of B2B insurance claim and OEM warranty repair orders, plus B2C consumer repair
leads from nearby customers via the Bigfix Vault App. Partners get a dedicated order dashboard, repair
management tools, billing & invoicing, staff certification and business insurance — all on one platform.

Who Can Apply

Any registered multi-brand repair shop or service center with verified technicians and basic repair
infrastructure is eligible. Unlike the ASP program, GSP does not require single-brand OEM authorization —
it's built for independent, multi-brand repair businesses.

Program Benefits

e B2B leads from insurers & OEMSs (insurance claim + warranty repair orders)
e B2C leads from nearby customers via the Bigfix Vault App

e End-to-end repair management: job cards, tracking, technician assignment
e Digital billing & invoicing

e Staff upskilling & SSC/NSDC-aligned certification programs

e Access to an eshop for tools & genuine spares

e Useful software integrations for shop operations

e Insurance cover for your shop and technicians

How It Works

01 Apply Online
Submit your service center details in a short application form (~5 minutes).

02 KYC & Onboarding
Complete document verification, typically finished within 48 hours.

03 Receive Orders
B2B orders from insurers/OEMs and B2C orders from nearby customers begin routing to your
dashboard.



04 Repair, Grow & Earn
Execute repairs, bill through the platform, and grow your revenue with ongoing support.

Earning Potential & Fees

GSP partners typically earn Rs. 3,00,000+ per month, with partners commonly seeing up to 5X growth in
monthly revenue within their first year on the platform. Joining GSP involves a nominal one-time onboarding
fee (unlike the free-to-join ASP and GIG programs), which covers full platform access, the partner order
bank, and ongoing support — with no recurring monthly charges.
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GSP Partners Across Karnataka & Andhra Pradesh

Bigfix's South India footprint spans Karnataka and Andhra Pradesh, with Bengaluru alone home to 90+ Bigfix
network partners. GSP is actively onboarding multi-brand service centers in:

Karnataka Bengaluru, Mysuru, Hubballi-Dharwad, Kalaburagi, Mangaluru, Belagavi

Andhra Pradesh Visakhapatnam, Guntur

How to Apply

Apply online at servicer.bigfix.in/gsp/explore/, call/WhatsApp +91-7200355152, or email
sales@bignetwork.in.
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